
CONNECT GUIDE FOR STARKEY HEARING AIDS

Stream audio from this venue
directly to your Starkey hearing aids

Connect to

See the latest compatibility
list to make sure your hearing
aids support Auracast™.

Scan the QR code for troubleshooting
steps or ask a volunteer for help.

Play audio and verify that
the transmitter is actively
broadcasting before inviting
guests to connect.

?

Check Compatibility

Having trouble connecting?

VENUE ADMIN TIP

Support@vencuast.com

venucast.com/support

+1 888 464 0168
(US Toll Free)

Making Listening More Accessible for All.

2 Tap Auracast 
Broadcast

3 Select a 
Broadcast 

4 Adjust Stream 
Volume

Before you start
Open the Starkey App and make sure you
have the latest version installed.

Edge Al Omega Al

Works with
Edge Al &
Omega Al

venucast.com/pages/auracast-compatibility-checker

AURACAST

1 Tap Stream 
Options

Tap Stream options on 
the main screen to 
manage your streaming 
options.

This will open the 
broadcast list, where 
you can find available 
Auracast audio nearby.

Choose the broadcast 
name from the list. This 
may take a few seconds. 

Lower or mute the 
Hearing Aid Mic volume 
for clearer broadcast 
audio.


